NHS D&G Residences		Terms & Conditions
Residential Accommodation

Terms
& 
Conditions
IMPORTANT INFORMATION

We sincerely hope that you enjoy your stay within our residential accommodation. Please take time to familiarise yourself with the content of this document. By committing to stay in the residential accommodation you hereby agree to adhere with these terms and conditions and to pay any additional costs which may be attributable to you.

These terms and conditions apply to NHS D&G residential accommodation at Dumfries and Galloway Royal Infirmary, Mountainhall Treatment Centre, Lahraigs (Nithbank site) and at Galloway Community Hospital

The Residence Manager will assist you with any issues or queries that you may have during your stay.  You can contact us via your guest portal provided within your confirmation SMS Monday – Friday 0800hrs – 1630hrs or 01387 24646 ext 33343
Out with normal office hours, assistance can be obtained from the switchboard operator by calling 01387 246 246.


NHS D&G will commit to meet the Scottish Core Standards for Accredited Landlords as promoted by Landlord Accreditation Scotland and the BMA standards. This sets out the minimum property conditions to meet the Tolerable Standard for accommodation, and the duty to repair and maintain the property to the Repairing Standard. 

[bookmark: _Int_sb841qFb]In term, it is expected that residents utilising the accommodation will adhere to the rules and guidance and treat the residence teams, fellow residents and the property with respect. 




ARRIVAL

Check in time is from 4pm Monday to Friday. Saturday and Sunday anytime. 

Please report to DGRI Switchboard on day of arrival to receive your keys.

BEHAVIOUR AND MISCONDUCT

You are responsible for your behaviour and that of any guest(s) 

Any damage caused, deemed to be of a deliberate nature has the potential to result in disciplinary proceedings being raised. Your involvement in an incident may be reported under regulations laid down by the General Medical Council/General Dental Council/Code of Conduct including the Fitness to Practice process.

Any breach of these terms and conditions or other serious misconduct may result in the termination of the resident’s accommodation.  

The following are examples of such misconduct:
· Failure to comply with water flushing mandates.
· Participation in any illegal activity within the residences.
· Violent and/or offensive behaviour.
· Non-payment of rent.
· Repeated un-cleanliness of rooms.
· Persistent noise. 
· Tampering with fire equipment, etc.


FIRE AND SECURITY PRECAUTIONS

Fire Safety

Fire is a potential hazard to everybody.  It is the duty of every resident to be conversant with the Fire Regulations and to prevent and report any possible fire hazard.

Smoking (Including vaping) is strictly prohibited in any area of the residences, other NHS buildings, or NHS vehicles.
 
Please take time to familiarise yourself with the Fire Action Notices which are placed at various points throughout the residences.

Please familiarise yourself with the location of the fire extinguishers which are in your area.  

Any fire, however small, must be reported to the residences manager or out with office hours to the Duty Manager.
If a fire extinguisher has been used/ discharged this should be reported to the residences manager in order that a replacement can be provided. 


	Do
· Keep exit routes free from anything which may impede exit from or access to the     property in the event of a fire such as bicycles, airing racks, piles of shoes
· Keep common areas and exit routes free from combustible substances. 
· Report any faults with fire equipment.
· Open windows when you are cooking and keep kitchen doors shut.
· Evacuate the area whenever you hear a continuous fire alarm.

Do Not
· Tamper with fire safety equipment
· Leave cooking food unattended
· Prop/wedge open or obstruct fire doors
· Burn Candles or incense sticks 
· Dry dish towels etc on oven doors.
· Place electric kettles on radiant rings of electric cookers.
· Ignore the fire alarm.

Security 

Residents are responsible for the security of their accommodation. Keys or access cards should never be given to others to allow entry. All flat doors must be kept locked. When leaving a room unoccupied, lock all doors and windows.  

Lost and Found Property

NHS Dumfries and Galloway does not accept liability for goods lost or damaged on NHS premises.  Any loss or damage should be reported as soon as possible to the Residences Manager with all details given at that time.  

Staff are advised not to leave bags, wallets, purses etc unattended and, if at all possible should refrain from carrying valuables or large sums of money.  All residents should also ensure that they have appropriate insurance in place to cover against the loss of their belongings.  Any items found should be handed in to the Cashiers office in the atrium of DGRI or at the reception desks at MTC or GCH.


MAINTENANCE/ FAULTS

Damage to Property, Decoration and Alterations 

You will be charged for any costs incurred in respect of damage caused, other than by fair wear and tear.  You must not remove items of furniture, or fittings.  Any requests for changes or alterations or additional furniture must be made to the Residences Manager.  If you need to report any damage, please contact the Residences Manager.

All furniture must be returned to the original position before departure. 

Do not attach anything to the walls that may cause damage on removal.

A charge will be made for re-decoration to cover pin holes or paint damage.


Privacy, access, and inspection of rooms

Bedrooms within the residences are considered private spaces. Hallways and kitchens are shared areas, though access to these areas will be done respectfully and with good reason. Access through hallways by Support Services staff will be necessary, but done as sensitively as possible.

At least 24 hours prior notification of planned maintenance will be given by email, for entry to flats or houses. Immediate access will be required to make emergency repairs, with the technician making their presence known as they enter the flat.

The Residences Manager, Facilities support staff, and Serco maintenance staff (DGRI) have a reasonable right of access to all accommodation in the execution of their duties.  This includes preparing rooms for residents and in turn, the maintenance of furniture, fittings and fabric. 

If access is required to the accommodation, it will be by authorised staff that have been suitably inducted and supervised whilst they undertake their duties.

All residencies will be subject to a quarterly inspection, with prior notification.




Use of Electrical Equipment

Please use common sense when using electrical equipment. 

Visually inspect electrical equipment for signs of damage or defect prior to use.

· Do not use equipment that is damaged or that you suspect to be faulty.
· Do not stretch flexes on portable electrical appliances.
· Do not use plugs, sockets or adaptors that are loose, cracked or show signs of 
overheating.
· Do not remove plugs by pulling flexes.
· Do not take portable electrical appliances into bathrooms or showers.


Water Quality

It is essential that all taps and showers, including kitchens, are run every day for 2 minutes to prevent potential stagnation and ensure maintenance of a good, wholesome water supply. If requested, you may be asked to formally record this action on a daily basis.

Showerheads may be fitted with specialist filters to prevent water borne contamination. These should not be removed. The heads and hoses are replaced on a routine basis by the maintenance provider.

If you are leaving your accommodation unoccupied for a period of 4 days or more, you should advise us by email to dg.residences@nhs.scot to enable us to organise the water to be routinely run through your shower and taps.


HOUSE KEEPING AND SERVICES

Cleanliness of Rooms

Cleaning services are not routinely provided for residential accommodation.

You have a shared responsibility for communal areas in the accommodation. This will include a share of costs for non-attributable damage. 

You are responsible for the cleaning of all areas in the residence i.e. bedrooms, toilets, lounge and kitchen, and of the care of the contents. You need to ensure that you keep your bedroom and the shared facilities in an acceptable level of cleanliness after use.  A vacuum cleaner and an initial supply of cleaning equipment are provided for residents to use. You will be responsible for purchasing further supplies of cleaning materials.

Where appropriate the cleaning of main communal stair wells and landings will be carried out routinely by Support Services Staff.

On departure, all properties must be left clean, with original furniture and fittings in place. Any additional furniture must be removed.  Any damage must be reported prior to departure.  Additional charges in accordance with the tariffs noted above may be made for any non-standard cleaning or removal of refuse or furniture after your departure.

Any costs incurred in respect to additional cleaning, damage or vandalism will be chargeable. 



Shared Appliances

You are responsible for the daily upkeep of the appliances provided for your use. This includes regular cleaning of the tumble dryer filters, washing machine drain filter, vacuum cleaner dust bin and filters. Also please ensure that toaster crumb tray is emptied frequently and that the kettle is de-scaled as required.


TV Licensing

Communal areas of the residences are covered by a site wide TV license. Viewing on private devices in bedrooms must be covered by a personal TV license. 

Entertainment of Visitors

The residences are private and the bedrooms are designed for single accommodation only.

Residents will be responsible for the conduct of their visitors and care and consideration should be given to others occupying the residences.

It is the resident’s responsibility to ensure that their guests are familiar with fire precautions and what to do in the event of a fire. 

PETS

Pets are not allowed in any of the residential accommodation, with the exception of licensed assistance dogs.


Parking

Limited parking is available at the residences on a first come first served basis. Please do not park on double yellow lines or obstruct footpaths or roadways.


DEPARTURE

· You must vacate the residences by 10 am on your notified date of departure. Where this is not possible as a direct result of work commitments or shift patterns, it may be possible to extend the departure time by express prior agreement with the residences manager. 
· All key-cards/ keys must be returned on departure
· DGRI return key-cards to the hospital switchboard. 
· MTC return keys to DGRI Switchboard unless pre-arranged to drop off at MTC Reception.
· Lahraigs return keys to DGRI Switchboard.
· GCH return keys to A&E Reception.
· Rooms and shared areas must be left clean, with original furniture and fittings in place. 
· All refuse and recycling must be removed and placed in the appropriate waste stream

[bookmark: _Toc220488792]Notice to Quit

NHS D&G will issue a Notice to Quit, which legally requires you to vacate the premises within 40 days of issue if you are in breach of this Agreement, regardless of the tenancy end date.

NHS D&G can give 2 weeks notice period to individuals who are not in the following compulsory groups.
· Resident Doctors with a training number 
· Dentists in training programmes 
· All Students with an SLA agreement
· As agreed, International Recruitment
· Essential Galloway Community Hospital medical cover 

[bookmark: _Toc220488793]Vacating Accommodation/Terminating Agreement

Tenants who leave at the end of their agreed term, must liaise with the Residences Manager to allow for inspection of the property and return of the keys.

[bookmark: _Toc220488801]Penalty Chargeable Costs

You agree to pay for replacement or repair any of the contents, or building fabric which are destroyed, damaged, removed or lost during the tenancy, fair wear and tear excepted, where this was caused wilfully or negligently by the Tenant, or an invited visitor. 

Where the condition of the Residences is not left in a clean state there will be an additional penalty charge. 

In the case of Locum Staff, where not possible to reach, the Agency will be expected to cover the cost. 

NHS Dumfries and Galloway have set minimum charging tariffs depending on the nature of the incident, detailed below.  

The minimum tariffs are:
	Item
	Cost £

	Cleaning
	£250

	Replacement of damaged goods
	Cost of goods plus 10% admin cost

	Lost keys
	Cost of goods plus 10% admin cost

	Damage to fabric of the building
	Cost of goods plus 10% admin cost



NHS D&G reserve the right to recover costs by direct salary deduction.  
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