
“I’m reassured 

that I’m OK”
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Why all the excitement?

We aimed to improve self management of 
patients with moderate to severe COPD 
hoping to reduce clinician contact time and 
inappropriate use of respiratory medications 
by optimising these medications and 
improving access to rescue prescriptions as 
required.
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CAT scores of the 9 patients with complete data 
when asked on four occasions during 3 month trial

Once enrolled, each patient was asked to 
complete daily symptoms questionnaires and 
monthly COPD Assessment Test (CAT) 
scores. CAT scores give a measure of how 
much their COPD affects their daily activities. 
Depending on their answers advice is then 
given based on the Chest Heart and Stroke

Scotland COPD  traffic lights. Clinicians were 
sent alerts when these scores were high. 
Access to appropriate rescue medication was 
ensured. 

Between September 2021 and February 
2022 there were 195 clinician alerts.  These 
were managed on a case by case basis with 
clinician contact only when necessary.
One patient created 36 urgent alerts!
They were invited to a medical clinic and 
underwent a ‘full respiratory MOT’ as a result.

Alerts broken 
down by:

Priority
Urgent
No Response

NHS Dumfries and 
Galloway has the 
highest prevalence of 
COPD in Scotland.
Funding was awarded by the MPPP to 
employ a Project Practitioner and Clinical 
Pharmacist to undertake a Test of Change 
trial period in the implementation of the 
Inhealthcare platform for self management of 
COPD.

Project aims

Protocol

1. Clinicians are alerted when patients are 
exacerbating

2. Positively encourages self management 
and enables access to rescue 
medications

3. Scope to include mild COPD/Primary 
Care in future to promote self 
management early

4. IT support is essential to facilitate 
patients using an online service; some 
found it very difficult to navigate the 
technical minefield

Conclusions

This service will now be integrated into the 
Integrated Respiratory Team.
The IRT will also trial a similar service for 
Asthma in the near future.

Next steps
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Patient feedback 
was positive. “Less travelling 

to appointments”

Results
A total of 32 patients were enrolled from 
September 2021 to February 2022.  There 
were mixed trends in CAT and symptoms 
scores over the 3 months with the majority of 
patients not completing questionnaires as 
regularly as advised.


