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Aim To offer everyone referred (100%) to Let’s Prevent a supportive phone call to increase uptake of
online, virtual and face to face groups by 50% whilst offering additional support from
health and wellbeing and weight management
.

Introduction

Method

The prevention of type 2 diabetes mellitus (T2DM) is
a global health care priority and was highlighted as
a national priority in the Type 2 Diabetes
Framework.
In June 2019, members of the NHS and Dumfries
and Galloway Council Health and Wellbeing Teams
were trained as facilitators for Let’s Prevent
Diabetes • 6 hour programme
• Supports people with Pre Diabetes
• To make small changes to diet and exercise in
order to improve health outcomes
Since March 2020 whilst all delivery has stopped
online individual learning has been made available.

Results

1. Generic letter sent to everyone referred to opt
into the online version
2. Facilitators contacting people on the waiting list
(Sept – March 2021)
To offer and support with:
a) Access online learning
b) Attend a virtual course
c) Attend a face to face course
To signpost to for further support:
a) Weight management
b) Health and wellbeing
3. Contact outcomes recorded and saved in
clinical portal
4. SCI-Diabetes used to record referral and
completion of Let’s prevent
5. An Equalities Impact Assessment (EIA) was
completed in November 2020

Learning and what next?

• 155/155 (100%) called with 127 (82%) successful
phone contacts
• Signpost for further support:
a) 59% Weight management referrals
b) 50% Health and wellbeing ongoing
support
Preferred delivery
choice

• 127
• phone contacts

Face to Face
awaiting restart
date

• 52 (41%)

1. Opt in letter amended to state a facilitator will
call and options available
2. Let’s Prevent information pack sent to everyone
referred
3. Equalities Impact Assessment update and
analysis
4. Explore where Let’s Prevent fits with wider
strategy
5. Embed diabetes prevention into relevant
regional strategy and teams
6. Engage with under represented groups

• 12 (9%)

Vision

Online Completion

Virtual Completion

• 7 (6%)

Special thanks to the Let’s Prevent facilitators from health and
wellbeing teams and council leisure teams for ongoing support and
commitment to Let’s Prevent

To enable all people in Dumfries & Galloway to
improve their health and wellbeing by reducing
their risk of developing Type 2 diabetes and
associated complications, through prevention,
early detection and intervention.

